Chalet AMUSE

Conditions of booking (part of the lease agreement)

Arrival and departure
On the day of your arrival, your chalet will be ready for you at 4 p.m. We expect our guests to arrive
before 7 p.m. In case you will arrive later, could you please inform us by phone?

On the day of your departure, you are kindly requested to leave the chalet by 10 a.m.

Change of booking
Any change to your booking is only possible after a written confirmation from us. A change in

booking might lead to a change of the price.

Change of a reservation
A change of a reservation we will of course try to honor, but is only possible after a written
confirmation from our side. A change of reservation may result in a change in the amount to

be paid.

Cancellation scheme

With your booking you pay a 25% deposit. No later than 1 month before your arrival date,
you must have paid the total amount to us. If you unexpectedly need to cancel your
reservation, the following rules apply:

¢ up to 1 month before arrival date, you can cancel without paying the remaining amount.
The deposit will not be refunded.

¢ within 1 month before arrival: no refund.

We would like to hear from you as soon as possible by phone if you wish to cancel. However,

written confirmation is necessary. We recommend that you take out cancellation insurance.

Deposit
Although our guests always leave the chalet very neatly, it can happen that there is
accidental damage to the chalet or to the decoration. We therefore ask for a deposit of €

500. On arrival, you can leave your credit card details with us.




Extra costs

Dogs are welcome at Chalet Amuse, subject to prior notification. The additional cost for this
is €5 per day.

Electric cars can be charged at our car park. You can pay for this on departure.

Tourist tax (per person per day) is also to be paid on departure.

Responsibilities and liability

Guests are responsible for their personal belongings, documents, luggage and (ski, bicycle)
equipment. We accept no responsibility for theft or loss. In case of personal accidents in
Chalet Amuse or on the premises, we are not liable. Damage to the establishment or
buildings caused by one of the guests will be recovered from the guest (in case of minors

from the parents/guardians).

In all cases, French law applies.

Pieter Janse & Therese Gasser S.a.r.l. Domaine les Etoiles
Chalet Amuse Lieu dit Pourchery, 38114 Vaujany




