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LEGAL NOTICE: 

L'ALDPS de Megève, association loi 1901 

Adress : esf Megève ‐ 176 Rue de la Poste ‐ BP14 ‐ 74120 MEGEVE ‐ FRANCE 

Téléphone : +33 (0)4 50 21 00 97 

Mail : info@megeve‐ski.com 

 

Registered in Megève 

Siret n° : 53429996100019 

Code APE : 93.12Z 

GENERAL PROVISIONS 

"MONTAGNE EXPERIENCES by ESF MEGEVE" and "MON AVENTURE MONTAGNE" 
are commercial offers provided exclusively by ALDPS de Megève. 

The "Outdoor Activities" offer by Montagne Experiences by ESF Megève focuses on the 
booking of sports and recreational activities. The "Mon Aventure Montagne" offer provides 
summer activity camps for children, featuring educational content centered on discovering the 
mountain environment. 

Any customer of l’ALDPS de Megève acknowledges having reviewed these general terms and 
conditions of sale, as well as all terms of the specific offer, prior to placing an order. 
Consequently, confirming a reservation implies full and unreserved acceptance of all provisions 
contained herein at the time of registration. 

Any waiver or deviation granted for the benefit of the customer shall not constitute a novation 
of these conditions. The total or partial invalidity of any clause within these General Conditions 
shall not affect the validity of the remaining provisions. These conditions form an integral part 
of the sales contract and/or order form. 

 

CONDITIONS OF SALE: 

Article I – PRICING 

All prices are displayed in Euros (€) and include VAT (all taxes included). Prices must be 
verified at the time of registration. Only the services explicitly listed in the Contract and/or 
order form are included in the package rate. 

Unless explicitly specified otherwise, prices do not include: meals, beverages, equipment rental, 
or potential lift passes. 

 

Article II – RESERVATION PROCESS 
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1. Online Bookings The customer must follow and complete the online booking procedure. 
Upon completion of payment, an acknowledgment of receipt of the order will be sent 
immediately via email. Full payment is required at the time the reservation is submitted through 
the online sales platform. This payment solidifies the contract, which is subsequently confirmed 
by email. 

2. Over-the-Counter Bookings (At the Desk) Registration can be completed directly on-site and 
must be accompanied by full payment via check, bank card, or holiday vouchers (Chèques-
Vacances). The execution of payment materializes the conclusion of the contract. 

 

Article III – NON‐APPLICABILITY OF THE RIGHT OF WITHDRAWAL (ONLINE OR 

AT THE DESK) 

The 14-day right of withdrawal provided under Article L.221-18 of the French Consumer Code 
(Code de la Consommation) is not applicable to the services offered for sale. In accordance 
with paragraph 12 of Article L.221-28, the right of withdrawal is legally excluded for leisure 
activity services that must be provided on a specific, predetermined date. 

 

Article  IV  –  CANCELLATION,  INTERRUPTION,  OR  MODIFICATION  BY  THE 

CUSTOMER 

If you have purchased a personal cancellation insurance policy, please refer directly to its 
specific terms and conditions for reimbursement procedures. 

 "Mon Aventure Montagne" Multi-Activity Children's Camps: The total amount 
paid will be fully refunded if the cancellation request is notified via email at least five 
(5) days prior to the start of the camp. No camps will be refunded past this deadline. 

 "Montagne Experiences" Outdoor Activities: If the cancellation request is notified 
via email more than 15 days prior to the start of the activity, the total amount paid will 
be fully refunded. If cancellation occurs between 14 and 4 days before the activity, a fee 
equivalent to the price of the first day's activity will be retained. No refunds will be 
granted under any circumstances less than 4 days before the activity. 

Weather conditions, mechanical lift breakdowns, or any other external incidents cannot under 
any circumstances be attributed to ALDPS de Megève. 

In the event that the customer is absent at the designated departure time or during the execution 
of the activity, regardless of the reason, no refund will be issued, and the activity cannot be 
exchanged or substituted. 

Article  V  –  CANCELLATION,  INTERRUPTION,  OR  EXCLUSION  BY  l’ALDPS  DE 

MEGEVE 
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5.1 Cancellation and Interruption Grounds L’ALDPS de Megève reserves the right to cancel 
or interrupt activities, particularly in cases of force majeure. Force majeure events include, but 
are not limited to: the total closure of ski slopes or ski lifts, weather conditions that make access 
to or practice at the site dangerous for the group, or the inability of ALDPS de Megève to 
replace an absent instructor due to a legitimate, justified reason. 

Furthermore, ALDPS de Megève reserves the right to cancel and fully refund group activities 
that do not reach a minimum threshold of five (5) participants. 

5.2 Reimbursement Terms In any of the scenarios outlined in Article 5.1, ALDPS de Megève 
will fully return the sums paid by the customer if the activity is cancelled before it begins. In 
the event of an unexpected interruption during execution, ALDPS de Megève will issue the 
customer a credit voucher calculated proportionally based on the unit rate of the unperformed 
portion. 

In all other cases: ALDPS de Megève will fully return the sums paid by the customer if the 
activity is cancelled, and in the event of an unexpected interruption during execution, will issue 
a credit voucher calculated proportionally based on the unit rate. 

5.3 Exclusion for Behavioral Disruption: ALDPS de Megève reserves the right to exclude 
any participant at any time if their behavior is deemed harmful to the safety, harmony, or proper 
conduct of the instructional session or activity. In such instances, the customer shall not be 
entitled to any refund or compensation. 

Article VI – PHYSICAL FITNESS OF PARTICIPANTS AND INSURANCES 

Participants must ensure they possess the necessary physical fitness and aptitude required for 
the chosen activities. They are strictly required to notify ALDPS de Megève in writing of any 
specific medical conditions or physical impediments (e.g., allergies, asthma, current or recent 
injuries). 

L’ALDPS de Megève maintains professional civil liability insurance covering the organization 
of its activities, which also extends protection to participants during the active timeframe of the 
sessions. 

A mandatory safety briefing, including equipment operational guidelines and elementary safety 
rules, is presented to participants before the start of each activity. 

 

Article VII – SERVICES AND ACTIVITIES AVAILABILITY 

While all activities described in our promotional materials have been confirmed by our 
providers and published in good faith, circumstances beyond our control—or specific 
operational constraints of independent service providers—may result in the suspension or 
removal of certain activities without prior notice. L’ALDPS de Megève cannot be held liable if 
such events occur. 
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Article VIII – LIABILITY OF SUBCONTRACTED PROVIDERS 

All external service providers and independent professionals utilized by ALDPS de Megève are 
covered by independent civil liability insurance policies in accordance with applicable laws and 
adhere to the general operating conditions prescribed by public authorities. 

 

Article IX – PHOTOGRAPHY AND VISUAL ILLUSTRATIONS 

We endeavor to illustrate our offers with photographs and graphics that provide a realistic 
overview of the services. However, these visuals are included for illustrative purposes only and 
do not create a binding contractual commitment. They bind ALDPS de Megève only to the 
extent of indicating the category, standard, or general style of the services offered. 

 

Article X – DATA PROTECTION (GDPR COMPLIANCE) 

L’ALDPS de Megève collects and processes personal data (identity, contact details) for the 
purpose of managing reservations and billing. 

In accordance with Article VI, the customer gives explicit consent for any declared medical 
information (allergies, asthma, medical background) to be communicated exclusively to the 
designated instructors solely for safety purposes. This health-related data is strictly destroyed 
at the end of the activity. 

Personal data is never sold, leased, or transferred to third parties. The customer retains the right 
to access, rectify, or request the deletion of their personal data by submitting a simple written 
request to ALDPS de Megève. 

 

Article XI – HEALTH AND SANITARY STATUS INFORMATION 

It is the sole responsibility of the customer and/or the participant to comply with all active 
public health regulations. Instructors and representatives of ALDPS de Megève reserve the right 
to verify the validity of health or vaccination passes whenever mandated by government 
authorities for the practice of the supervised activity. Failure to present a valid mandatory pass 
will result in immediate exclusion under the terms of Article 5.3 of these terms and conditions. 

In the event of severe health crises where government mandates restrict travel (such as 
lockdowns or border closures) and prevent participation, ALDPS de Megève will, upon 
presentation of proof, fully refund the sums paid, minus any non-refundable transaction 
processing fees. 
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Article XII – PROHIBITION OF UNAUTHORIZED RESALE 

Any resale of services or activities provided by ALDPS de Megève, notably through 
applications, intermediary websites, or online marketplace platforms, is strictly prohibited 
without the express, prior written agreement of ALDPS de Megève. 

 

Article XIII – DISPUTE RESOLUTION AND APPLICABLE LAW 

Any complaint or claim will be deemed admissible only if submitted in writing accompanied 
by supporting documentation. Claims must be sent via registered mail with acknowledgment 
of receipt within a maximum period of eight (8) days following the scheduled completion date 
of the services. 

The parties shall exert their best efforts to resolve amicably any difficulties arising from the 
interpretation or execution of the contract. If an amicable settlement cannot be reached, all 
disputes concerning the validity, interpretation, or execution of this agreement shall be 
governed exclusively by French Law. 

All contentions, regardless of their nature, shall fall under the exclusive jurisdiction of the 
French civil and commercial courts, including fast-track summary proceedings (procédures de 
référé). 


